
Can’t beat them? Join them!
Making Business Studies easier for HSC students…



Idea?



PEE Process
Question: Explain ONE performance objective that is relevant to the 

operations function of the business.

Point: Quality – Apple must design/deliver products and ensure their 
service conforms to industry standards.

Explain: To be an Apple Authorised Service Provider, certain performance 
metrics have to be met.

Example: First time fix principle – Apple providers must successfully repair 
products the first time. Apple not only expect their products to be 
reliable but also their customer service.



Apple or Andriod?









How do I find the iBook?



Key Features

Easy to navigate Identify key words



Search tool customise



How do I apply the ibook to the PEE Process?

Question: Explain ONE performance objective that is relevant to the 
operations function of the business.

Point: Quality – Apple must design/deliver products and ensure their 
service conforms to industry standards.

Explain: To be an Apple Authorised Service Provider, certain performance 
metrics have to be met.

Example: First time fix principle – Apple providers must successfully repair 
products the first time. Apple not only expect their products to be 
reliable but also their customer service.



Identify syllabus area
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Identify case study 
example



Using facebook page to support the ibook as well as provide up to 
date notes/exercises for those missing class.



Contact details:

Chris Tan
christanphotography@gmail.com


